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Clearing Agent Licence Confirmation – Sterdts (Pty) Ltd 
 

 
About this document 
This document confirms that Sterdts (Pty) Ltd is licensed as a Customs Clearing Agent with the South African 
Revenue Service (SARS). 
It is a client- and partner-facing summary of our customs licence details. It does not replace the official SARS 
licence or any conditions attached to that licence, but is based on the information contained in the current SARS 
clearing agent licence issued to Sterdts. 
 
1. Company details 
Legal name: Sterdts (Pty) Ltd​
Registration number: 2016/159326/07 
Registered address:​
Willow Wood​
220 3rd Street​
Chartwell​
Johannesburg, 2055​
South Africa 
Contact:​
Tel: +27 87 057 2777​
Email: info@sterdts.co.za​
Website: https://www.sterdts.co.za 
 
2. Clearing agent licence details 
According to the current licence issued by the South African Revenue Service (SARS): 
 

●​ Licence type: Customs Clearing Agent 
●​ Customs client number (clearing agent code): CU21725569 
●​ Licensing authority: South African Revenue Service (SARS), Customs & Excise 
●​ Licence status: Approved and valid, subject to SARS rules and any licence conditions 
●​ Licence validity period: 1 January 2026 – 31 December 2026​

 
Sterdts (Pty) Ltd is authorised, in terms of this licence and applicable customs legislation, to act as a clearing 
agent for import and export customs declarations in South Africa, subject to SARS requirements and any 
conditions attached to the licence. 
 
3. Scope of services as a customs clearing agent 
Acting as a licensed customs clearing agent, Sterdts may, subject to our Standard Trading Conditions (STCs) and 
instructions from clients: 
 

●​ Prepare and submit customs import and export declarations to SARS 
●​ Liaise with SARS and other authorities on customs-related matters for client shipments 
●​ Facilitate clearance of freight and household goods through South African ports, airports and border posts 
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●​ Coordinate with carriers, depots and other logistics providers for the movement and release of goods​
 

Our role includes applying applicable customs procedures based on information and documents provided by 
clients and overseas partners. We may also work with approved third-party brokers where specialised expertise or 
capacity is required. 
 
4. Important notes and limitations 

●​ This confirmation is based on the current SARS clearing agent licence issued to Sterdts (Pty) Ltd and may 
be updated when SARS issues renewed or amended licences. 

●​ All customs activities are subject to: 
○​ SARS legislation, regulations and policies; and 
○​ Any licence conditions that SARS imposes on clearing agents. 

●​ Sterdts relies on clients to provide accurate and complete information about their goods, values, 
origin/destination and status. Incorrect or incomplete information can lead to penalties, delays or other 
consequences for which the client may remain responsible. 

●​ This document does not guarantee any particular customs outcome (for example concession approval, 
duty-free treatment or release without inspection). Final decisions rest with SARS and other authorities.​
 

For full details of the terms under which Sterdts provides services, please refer to our Standard Trading 
Conditions (STCs) and any service-specific agreements. 
 
5. Verification and further information 
Clients, partners and other stakeholders who wish to verify the information in this document or require additional 
detail may: 

●​ Request a copy (or a redacted extract) of the current SARS clearing agent licence from Sterdts at 
info@sterdts.co.za; and/or 

●​ For independent verification, confirm the clearing agent code CU21725569 with SARS/Customs channels. 
 
Contact details 
Information Officer:​
Gert Mostert 
 
Contact details:​
Tel: +27 87 057 2777​
Email: info@sterdts.co.za 
 
Postal/physical address:​
Sterdts (Pty) Ltd​
Willow Wood, 220 3rd Street​
Chartwell, Johannesburg, 2055​
South Africa 

 

Document: Clearing Agent Licence Confirmation – Sterdts (Pty) Ltd · Last updated: 05 Jan 2026 www.sterdts.co.za 

 Page 2 / 2  

 

https://www.sterdts.co.za/terms
https://www.sterdts.co.za/terms
https://www.sterdts.co.za

	About this document 
	1. Company details 
	2. Clearing agent licence details 
	3. Scope of services as a customs clearing agent 
	4. Important notes and limitations 
	5. Verification and further information 
	Contact details 

